I.SUBJECT
Art. 1. The following terms are intended to regulate relations between GET SSL LLC, Sofia
Bulgaria; UIC: 202193824, registered in Sofia City Court, represented by Mr. Atanas Chanchev, manager,
called GET SSL for brevity, and consumers, called CUSTOMERS bellow for brevity. Digital Certificates and
PCI Scanning devices are called SERVICES bellow for brevity and the following Terms and Conditions
regulate and organize the procedures of digital certificate issuance from the certificate issuer.
II. GET SSL Company Details
Art.2. Information under the Electronic Commerce Law:







Name of Provider: GET SSL LLC;
Seat and registered office: Galileo Galilei 20, str, Entr B, app 3/4
Address of operation: Galileo Galilei 20, str, Entr B, app 3/4;
Contact details: Galileo Galilei 20, str, Entr B, app 3/4, E-mail:
sales@getssl.eu, tel: +359 2 4444 359;
Registration in public registry: UIC 202193824 in the commercial registry at the Registry Agency;

Supervisors:
Committee for the Protection of Personal Data
Address: Sofia, str. “Ivan Evstatiev Geshov " N.15,
Tel: (02) 940 20 46
Fax: (02) 940 36 40
Email: kzld@government.bg, kzld@cpdp.bg
Website: www.cpdp.bg
Committee on Consumer Protection
Address: 1000 Sofia Square Slaveykov N.4A, 3rd floor, 4 and 6
Tel: 02 980 25 24
Fax: 02 / 988 42 18
Hotline: 0700 111 22
Website: www.kzp.bg
Commission for Consumer Protection
1000 Sofia, Vitosha "N.18
Phone: (02) 935 61 13
Fax: (02) 980 73 15
Website: www.cpc.bg
III. SERVICE DESCRIPTION
Art. 3. (1) under these general conditions, Get SSL LLC will provide CLIENTS a way of obtaining digital
certificates and PCI Scanning Software in a return of a remuneration fee. (2) SERVICES provided to
CLIENTS by Get SSL:






providing a means for payment of the digital certificate;
providing an interface for generating a query for a digital certificate;
form to fill in the purchase of PCI scanning software
link for downloading the PCI Scanning software over the Internet

Art. 4 (1) To request the issue of digital certificate and PCI Scanning software, CLIENTS shall fill out and
send an electronic application to Get SSL LLC, stating all the parameters that the certificate must have
(2) Get SSL LLC provides the CLIENT with a website interface to fill out their details that identifies them
and that will be used for issuing the above SERVICES (3) Get SSL LLC will send the data entered by the
CLIENT to the Digital certificate issuer, which will be used for issuance of the digital certificate and the
PCI Scanning Software (4) After Get SSL LLC has provided the information to the issuer of digital
certificates and PCI scanning software, the CLIENT has to self-accomplish all necessary steps and follow
issuer instructions.

Art. 5. CLIENTS are always obliged to provide Get SSL LLC and the publisher of the digital certificate and
PCI scanning software, reliable and current information, needed for issuance of digital certificates and
PCI scanning software.
Art. 6. (1) Customers shall pay the remuneration fee to Get SSL LLC for organizing digital certificate
issuance and PCI scanning software. (2) The fee under art. 1 incorporates the cost of the digital
certificate that Get SSL LLC will pay to the issuer of the digital certificate. (3) CLIENTS pay Get SSL LLC a
remuneration fee under art.1 in a manner chosen by the customer at the time of contract or at another
time, if it is explicitly agreed between the parties.
Art. 7. (1) In the event that the issuance of digital certificates and software for PCI scanning requires
providing documents to verify circumstances or to perform actions alone, CLEINTS should comply and
provide these documents as instructed by the issuer of digital certificates and PCI scanning software. (2)
According to art. 1, both the parties agree that Get SSL LLC will have no obligations to the CLIENTS after
receiving and sending data and remuneration fee to the issuer of digital certificates and PCI scanning
software.
Art. 8. (1) before accepting these general conditions, the CLIENT is to examine and familiarize
themselves in details of the general Terms and Conditions of the Issuer of digital certificates and PCI
scanning software. (2) The CLIENT agrees with the general conditions and other requirements of the
issuer of digital certificates and PCI scanning software and unconditionally undertakes to respect them.
Art. 9. (1) by making the data and pressing the "Yes, I accept" and/or "Registration", the Client declares
that he is familiar with these terms and conditions, agreed with its contents and unconditionally
undertakes to respect them. (2) CLIENTS may at any time change their account information, but they are
obliged to keep the data current. (3) At any time before, during or after provisioning of SERVICES, Get
SSL LLC has the right to require customers to legitimize and certify reliability of each CLIENT statement
during the registration process. (4) For security reasons, Get SSL LLC will send any data only to the e-mail
address that has been designated by the CLIENT at the time of profile registration.
IV. Meeting Deadlines

Art. 10. (1) this contract for providing SERVICES under these terms and conditions is valid until issuance
of the digital certificate and/or PCI Scanning device. (2) Get SSL LLC and the CLIENTS agree that all
contractual obligations are fulfilled with the issuance of the SERVICES (digital certificate and/or PCI
Scanning device)
V. Contract Termination
Art. 11. The contract for the provided SERVICES shall be terminated:
-when there's a declaration of insolvency or bankruptcy of one of the parties;
-by mutual agreement of the parties in writing;
-objective inability of any of the parties to perform their duties;
-in the seizure or sealing of equipment by governmental institutions
-with one week notice of either party, sent to the other party in writing. The written form will
be considered met if the notice is sent by e-mail, even if it is not signed with an electronic signature;
-CLIENTS may cancel the digital certificate and / or PCI scanning software within 30 days from issuance
of digital certificate and / or PCI scanning software
Art. 12. Get SSL LLC has the right in its sole discretion, without notice and without any compensation to
terminate the contract. That is valid in case Get SSL LLC finds that the SERVICES are or will be used in
violation of these general conditions, or violate the legislation of Republic of Bulgaria, generally
accepted moral standards or generally accepted rules for the provision of digital certificates.
Art. 13. In the event that the contract between Get SSL LLC and CLIENT is terminated by CLIENT's fault,
the remuneration paid to the Get SSL LLC, will be considered as a default and may be retained by Get
SSL LLC as a compensation for any damage caused to GET SSL LLC by the CLIENT.
VI.RESPONSIBILITY
Art. 14. Client shall indemnify and discharge Get SSL LLC in lawsuits and other claims by third parties
(whether justified or not) for all damages and expenses (including attorneys' fees and court costs)
arising in contact or out of (1) breach of any of its obligations under this Agreement, (2) breach of
copyright, producing, broadcasting rights or other intellectual or industrial property, (3) declaring or
providing false data to Get SSL LLC or the Issuer of digital certificate.
Art. 15. (1) Get SSL LLC is not liable in case of failure to provide connectivity or operation of technical
equipment over a period of time due to force majeure, fortuitous events, problems on the Internet,
technical or other objective reasons, including orders of the state authorities. (2) GET SSL LLC is not
liable for any damage caused to the client, except in cases of intent or gross negligence.
Art. 16. (1) Get SSL LLC is not liable for any damage caused by the CLIENT to third parties. (2) Get SSL LLC
is not liable for any material or moral damages resulting in profit loss and damages caused to CLIENTS in
the process of granting or withholding the SERVICES.
Art. 17. (1) Get SSL LLC is not liable in cases of overcoming the security measures of technical
equipment, thereby providing SERVICES and thus causing a loss of information, dissemination of
information, access to information, restricting access to information, changes to the published
information and other similar effects. (2) Get SSL LLC is not liable in case of granting access to

information, loss or alteration of data or parameters of the service as a consequence of a false
legitimacy to a third party present to client, if according to circumstances can be concluded that the this
third party is the actual CLIENT. (3) Get SSL LLC is not liable in case of Damage or loss of revenue due to
unauthorized third party access to data in the CLIENT's profile in Get SSL LLC control panel, including
when accessed the private or public key of the digital certificates. (4) Get SSL LLC is not liable for damage
caused by the installation and download free software from the site of Get SSL LLC.
VII. COOKIES
Cookies are small files which are stored on a user's computer. They are designed to hold a modest
amount of data specific to a particular client and website, and can be accessed either by the web server
or the client computer. Get SSL has the right, but it's not obliged to use and/or install cookies aiming to
provide relevant information and better user experience.
VIII. OTHER CONDITIONS
Art. 18. (1) Get SSL LLC and their CLIENTS shall protect each other's rights and legitimate interests and
keep their trade secrets that came to their knowledge during contracting their relationship of these
terms and conditions. (2) Get SSL LLC and the CLIENTS shall keep any correspondence during and after
the period of the contract PRIVATE, and not publish it anywhere - in print and electronic media and
internet forums, personal or public websites and more. That includes any oral or written
communications that took place between the two parties. Considered the publication of
correspondence
Art. 19. In case of conflict between these general Terms and Conditions and a special agreement
between Get SSL LLC and the CLIENT, the articles of the special agreement shall be treated with priority.
Art. 20. Possible invalidity of any of the articles in these Terms and Conditions will NOT invalidate the
entirety of the contract.
Art. 21. All disputes arising from these general conditions or relating to them, if cannot be settled
amicably between Get SSL LLC and their CLIENTS through negotiation, shall be referred for decision to
the Court of Arbitration at the Bulgarian Chamber of Commerce and Industry, according to its Rules of
Cases based on arbitration agreements, as applicable will be the Bulgarian law.
Art. 22. For this outstanding contract issues with the implementation and interpretation of this
Agreement shall be governed by the laws of the Republic of Bulgaria.
Art. 23. This disclaimer shall take effect for all customers of December 1, 2014

